Voice and Internet Provider Services
While we are not a traditional phone service provider, CATS has
established a network of trusted voice and Internet service providers
that we deal with on a regular basis. This gives us one of the most
complete portfolios of telecommunications services in the country.
We will evaluate your business’s needs, then work on your behalf to
choose the perfect provider for your company’s size and
communication requirements.
We act as a master telecom agent on behalf of our clients and will act
as your single point of contact throughout the entire process. With one
proposal submission, we receive multiple bids from vendors. We then analyze those bids, considering our
client’s particular requirements, and choose the best and most cost-effective provider.
If you are looking to install a traditional telephone system, we have a network of trusted voice service
providers that we work with. They will install the specified equipment and lines, and we can help facilitate that
process. We can also serve as a liaison with them for ongoing support.
We can help you get the following services at the most competitive rates:
VOIP (Voice Over Internet Protocol), Voice/T1 Lines, Long distance and local, Phone systems and related
services, Internet service, Teleconferencing and Wireless
Choosing CATS to represent you for your voice and Internet provider needs, will benefit you in the
following ways:
We’ll save you money.
We get better pricing than you would on your own. Because of our relationships with vendors and the scope
of our business, we receive wholesale rates. We know how to get the best service for the least cost, and can
make sure that you don’t pay for extra services you don’t really need. Also, because we know how to choose
the right vendor to fit your needs, we work with that vendor on your behalf to support your service, we’ll make
sure you’re always spending your money wisely.
We’ll save you time.
We handle the process of selecting voice and/or Internet providers for clients all of the time. We know what
questions to ask. We know how to effectively communicate your needs in a proposal so that we get the right
vendors to respond. We know how to evaluate their bids to ensure you get the services that are best for your
company. Then, as part of our Ultimate-Care® service, we handle the
ongoing support and act as liaison with the provider so you don’t have to.
We are dedicated to your satisfaction.
Because you are our client, we want to be sure you are completely satisfied with your voice and Internet
service. It’s an integral part of your business, and our focus is always on supporting your success. If
something isn’t working the way you want, or if you find that you need additional or different services, a
phone call or email to us is all it takes. We will handle it right away.
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