February 25, 2011

To Whom It May Concern:

It is my pleasure to recommend CATS Technology for all your Integrated IT services. I have
been working with CATS for the past six months, and I have seen significant changes to our
services, systems and overall work practices by my staff.

CATS have helped restructure our entire network as well as put new procedures and structures
into place for future growth. T have been specifically working with Joe Cistaro and Eric Tate.

MEr. Cistaro has put in the time to work with me on an individual basis in order to better
understand my companies needs as well as future enhancements that we think will increase
production for our future.

I have also worked hand and hand with Mr. Tate, who has been very knowledgeable and has
taken our companies needs into consideration. He is also well liked among the staff and has
become part of the family here at Demetriou General Agency, Inc. Mr. Tate has gone above and
beyond to help our agency become more efficient and overall more productive.

Thank you,
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Chrisanthi Demetriou
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