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TO WHOM MAY CONCERN

I just want to take a moment to thank the crew at CATS Technology Solutions for the incredible
IT solutions and support they have provided to our firm for the last two years. CATS
Technology Group can be called upon for anything that is IT related and they always develop a
well thought out solution for our practice. Joe Cistaro specifically has taken the time to work

with our employees, partners and stakeholders to understand our business and our technology
needs.

We are into Shipping industry and cannot afford for our server, work stations, email or phones to
be down. Our obvious interest is to meet the needs of our customers and our concern is that our
business activity not be interrupted by unresolved IT issues. In thinking about these needs, [ can
truthfully say we have never suffered a severe period of downtime owing to the professionalism,
knowledge and constant availability of the CATS personnel.

We are wholeheartedly happy to recommend CATS Technology Solutions to any person or firm
in need of first class, professional and responsive IT solutions.

For LaviNStaAR Logistics, Inc.

Simon J. Rego
Yice-President



